VARIOUS ASSIGNMENTS FOR SITTERCITY.COM 

Write and research six articles for Sittercity.com as follows:
1) How to Charge for Housesitting
2) How to Become a Marketable Housesitter
3) Setting Up a Housesitting Agreement
4) How to Decline a Job
5) Red Flags in the Hiring Process
6) Signs of a Good Housesitter
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Assignment 1:
HOUSESITTING RATES: HOW (AND WHAT) TO CHARGE
Situation #1: The Smiths need a housesitter for three weeks whose duties will include driving the couple 30 miles each way to the airport for their trip to Bora Bora, feeding three horses, two dogs and a sick cat that needs medication three times a day, watering the prize-winning rose garden in the back yard and overseeing a little construction job that involves painting the exterior of the house.
Situation #2: The Barkers need a housesitter for the weekend while they take off for a romantic Napa Valley wine country visit. They have no pets but feel more comfortable if someone is staying at their house. They have a cactus and an aloe vera plant and left you the keys to their new BMW convertible and insist that you use the Jacuzzi with a bunch of friends.
Obviously, these situations are completely different and therefore need to be evaluated individually, taking all of the duties into consideration.
No two housesitting jobs are alike, so there are many factors to consider when deciding on how much to charge. Communication is key when creating a rate and your goal is to find a happy medium between the housesitter and the homeowner, one that makes the job profitable for you and with the homeowners satisfied that they’re getting a fair deal.

A BREAKDOWN OF SERVICES

Basic Housesitting (living in the house): If the homeowners want you to stay at their house, then plan on a temporary move-in. I try to bring everything that I will need so that I won’t have to waste time going back and forth between my house and my housesitting job.

Basic Housesitting (frequent visits to the house): The homeowners might not need you to stay the night, just check the mail, pick up the newspapers and water the plants. Mileage is a factor in this situation and should be considered when you come up with a rate.

Housesitting with Pets: This usually requires you to stay the night and the types of pets you are watching may vary from a shy cat that you only see run across the estate to a needy dog that is used to having someone around all the time and cries when alone. Making sure the pets have water is imperative and always abide by the feeding instructions the owners have left. Also, make sure you have a number for an emergency vet as well as the pet’s regular vet.

Long-term Housesitting: These kinds of jobs (lasting over a month and up to six months) are harder to find and require a little bit more freedom and flexibility on your side. They’re ideal if you’re between places yourself and aren’t paying your own rent or mortgage. I mean, who wants to pay rent for their place while they’re making less than their rent as a housesitter? Long-term housesitting also requires more duties such as bill paying, taking care of possible emergencies (like if the toilet explodes or the dishwasher leaks water all over the floor), and, possibly, yard maintenance. Also – who’s paying the bills – you or the client?

Overseas Housesitting – Almost always long-term and definitely the most exciting kind of housesitting, these jobs are few and far between. I had the extreme good luck of meeting a woman in Sydney who hired me to work for her as a housekeeper and dog-walker. This relationship led to three more paid trips to Sydney for month-long stays in her $7 million house on glorious Sydney Harbour. You have to be very flexible in your life to take on this kind of job and I sacrificed a lot to go there but I wouldn’t change anything I did. It’s helpful to have a passport, and if you have any relatives in foreign countries, that’s a good place to start with research.

What is included in the housesitting rate

There are many factors to be considered when determining a rate– are there pets? Is mileage a consideration? how long is the stint?, how extensive is the job (i.e. are you going to be in charge of making sure the kitchen remodelers are on time and doing the job right?) Do you need to hone up on your chemistry skills to make sure the pool and hot tub have the right additives and the ph level is up to par?

Are you staying at the house, just watering the just-planted lemon trees in the backyard or drawing the blinds and turning on lights to make it look like someone is actually living there? Do the homeowners need a ride to the airport?

You need to determine how much your time is worth! Do you have to rearrange your work schedule to drive the homeowners around? Factor this in. Do they live in the outskirts of town? Factor this in. Are they letting you drive their brand-new Saab convertible? Factor this in.

Valuable Tip: Do not let the homeowner leave without a proper and preset rate on the record. Don’t be shy – your time and money are valuable. Your best bet is to take a tour of the house and discuss with the owners what is expected of you. Then, after thinking about it for a while, come up with a daily rate that you think is fair and present it to the owners. Decide if you’re going to be negotiable, but most of the time, good judgment on your part will get you what you want.

Now -the important stuff - $$$$

Remember that there is no “common rate” but that each job has different responsibilities, which will be reflected in your rate.
Here are some the basics:

( Basic Housesitting (living in the house): This rate is very negotiable but I would start at $25 per night and lower the rate if it is a longer stay. For example, a five-night stay would be $125 but if it was going to be three weeks, maybe reduce the rate to $350.
To justify this rate, the homeowner should be able to return to their home and find it just as they left it (unless, of course, there is a sinkful of dirty dishes – those you need to clean). Another factor when considering a rate is whether or not you will be providing your own food. Are you a hard-core vegetarian staying in a “meat and potatoes” household? Or did the client say, “Make yourself at home and feel free to use anything,” while opening the door to a huge pantry full of gourmet delicacies that you would never buy for yourself? Factor these considerations into your rate.
When I’m getting ready to leave my housesitting job, I spent four to five hours that morning washing and drying the sheets, making the bed, wash all towels I used (even making a special effort to fold them the way the homeowners fold their towels), and make sure every garbage is empty. The dishwasher should be empty and all dishes put away properly. Vacuuming and sweeping the floors is a must and I’ve even been known to mow the lawn. 
Anyone who has traveled for any extended amount of time knows the wonderful feeling of “Home Sweet Home” and nobody wants to come home and have to wash their linens so that they can go to bed!
As a special touch, I always leave a “Welcome Home” note that informs the homeowners of anything that happened during your stay that they might need to know – (Sorry I broke that wine glass? How much would it cost to replace?) I always end the note with a “Thank You” and a reminder that I’m always up for a housesitting job with them.

( Basic Housesitting (frequent visits to the house): Depending on how far the house is away from your house in the main factor in determining what you charge. The going mileage rate anyone in the driving industry is 48 1/2 cents per mile. So, if a client lives five miles away, charging them round trip for 10 miles adds about $ 5 a day to your rate. This amount should cover gas and wear and tear on your car. This rate, of course, does not apply if you are driving the client’s car!
If you have to spend an hour watering the plants, taking out the trash, moving around automobiles, listening to telephone messages, etc, charging $10 per day plus mileage is a fair deal.

( Housesitting with Pets: $40 per day is a good beginning but add on if you have to walk Fido or give Princess her medicine. Also, if you have to take care of horses or livestock, make sure to tack on another $10 or more a day. Before committing to this sort of duty, consider whether you are familiar enough with these animals to take on the job. Do you know how to tell if a horse is sick or injured? What would you do if one of the cows got out of its corral?

( Long-term Housesitting: Depending on what duties are required of the housesitter, the housesitting rate can vary greatly depending on a number of factors. Are you paying for utilities – cable TV, electricity, Internet – or is the homeowner? Are you driving your car or theirs? Is there a pool to take care of? Landscaping? 
In this situation, a weekly rate works best. $300 a week is a good starting point but remember to be flexible. If you’re paying all the bills, then up the rate. If the client has left enough food and drink for an army and you won’t really need to buy groceries, factor this in.

( Overseas Housesitting – The rates for overseas housesitting are pretty much wide open and each job differs greatly. Let’s say you hear about a fantastic housesitting job near the beach in Bali – a fabulous destination known for it’s friendly people and inexpensive jewelry, woodwork and souvenirs. What is included – airfare? taxi fare? spending money (You’re going to want to try the local cuisine)? All rates depend on where you’re going and what the economy is like in that spot. Ask lots of questions and research the area. And make sure you are comfortable in another country. There’s nothing worse as being homesick, tired of not knowing the language, and being stuck somewhere. Do you have an adventurous spirit?

FACTORS AFFECTING HOUSESITTING RATES

( GEOGRAPHIC LOCATIONS: Rates can change dramatically depending on what part of the country or world you are working in. Most of my housesitting gigs were done in Hawaii where food, rents and overall expenses are more than the rest of the nation. Alas, I stayed in nicer homes (mostly beachfront, which is priceless!) You’ll have to do your own research to figure out what the going rate is in your area or the area you’re targeting.
∑ HOLIDAYS: As many people leave for the holidays, this is a busy time for housesitters. If your company is having their annual party during one of your housesitting jobs and you want to imbibe in the eggnog, make sure you have a designated driver or find a taxi to take you back to the house. Don’t forgo your duties just for a party. Housesitting is a job and you are expected to be responsible. Feel free though to charge an extra $5 or so a day to compensate for the inconvenience.

( EMERGENCIES: Do you have a back-up plan for emergencies that are out of your control? The client may want to leave a blank, signed check or two to account for anything from a plumbing emergency to electrical problems or appliances that decide to have a mind of their own. Discuss these options when negotiating your rates.

Well, these are the basics and just remember to not get in over your head and to have fun (or its not worth it!)
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Assignment 2:
HOW TO BECOME A MARKETABLE HOUSESITTER

Word-of-mouth is key in this industry. Once your get your reputation as a fantastic and reliable housesitter out there, it will be that much easier to obtain jobs.
It is imperative to have references! If you’re just starting out and don’t have any housesitting experience, you may want to obtain references from employers, school counselors or highly-regarded community leaders.
To impress possible housesitting clients, have a professional resume available that includes your experience, references and any hobbies that may have that up your ante as a housesitter (pets, gardening, travel, etc.) Business cards are also impressive!

THE BASICS

DO YOU NEED A BUSINESS LICENSE?
In this instance, every city in every state has its own policy on who should get a business license and how much it cost. I googled “Business License Redding California” and instantly found out whether or not I needed a license. I discovered I am exempt from paying business license fees if my gross receipts are less than $ 1,250 per quarter or $ 5,000 per year.
In this case, it is your responsibility to keep track of your income and if it goes over the exemption limit, you should get a business license. The web site also explained in detail how much the license costs ($90 a year) although, remember, this varies in each city and state.
It was also interesting to learn from the web site that these rules only apply to my city and if I get a housesitting job in the town 10 miles south of where I live, I need to investigate what that city requires. Whew! What a lot of paperwork!

SHOULD YOU OBTAIN INSURANCE?

Before taking on a job, discuss insurance with the homeowners. Insurance liability varies in different areas of the country (and the world).

To make sure everything is clear to both parties, create an agreement that discusses what you are liable for and what the homeowners are responsible for. If you forget to water the plants and they all wilt and die, should you pay for new plants? Yes. If you’re at work and someone breaks in and steals a valuable painting, are you responsible? Probably not. If you put a dent in their car while trying to park in a too-small space, who is responsible? You are at fault, but review your automobile insurance plan versus the homeowners’ to see which one might be cheaper for to pay for the repairs.

If you are a homeowner yourself, your homeowner’s insurance policy may cover anything of yours that is stolen or broken.

IS AN AGREEMENT BETWEEN THE HOUSESITTER AND HOMEOWNER NECESSARY?

Absolutely! And it is for your benefit. A thoroughly thought-out agreement will answer any questions that may came about concerning money, responsibilities and liability.

And you’ll look like one responsible and caring housesitter if you ask about one or, better yet, offer to create an agreement.

The agreement should include dates, duties, wages, insurance concerns and emergency numbers. For your well being and security for both parties, arrange a time for the homeowners to contact you just to check in.

SHOULD YOU GET BONDED?

It’s always a plus to have the title “Bonded” on your resume and it looks really good to potential clients but it is not required. If you are looking to open a business and will have employees, then it is essential to be bonded as a way to protect yourself and your clients.

What is the advantage of being bonded? Well, if you don’t plan on stealing from your clients (and you wouldn’t, of course!) than there is no need for a bond. A bond will only help you if you are actually charged and convicted of theft.

So the bottom line is that being bonded is a good marketing tour tool but not necessary for employment.

For more information about getting bonded in your area, search the Internet for the different opportunities available where you live.

ARE THERE ANY PROFESSIONAL ORGANIZATIONS FOR HOUSESITTERS THAT CAN HELP YOUR CREDIBILITY?

Although local references are your best bet, it is also wise to list an organization like Sittercity.com to emphasize how serious you are about the job. As the nation’s largest and most easily accessible database for all kinds of sitters, Sittercity.com has over 150,000 caregivers across America. That’s quite a reference!

MARKETING TIPS:

( Look in the mirror and say, “Word of mouth is key” and then repeat, “Word of mouth is key”.
( When you hear someone talking about taking a trip, perk up your ears and let them know what you have to offer.
( Have a business card handy – www.vistaprint.com is a fantastic website to get affordable and good quality cards.
( Register with Sittercity.com and check on the website often to see what’s new!
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Assignment 3:
WILL YOU BENEFIT FROM A HOUSESITTING AGREEMENT BETWEEN THE HOMEOWNER AND THE HOUSESITTER?

Yes! Yes! and Yes! A written agreement will protect you from any unpleasant complications that could arise and ensure that you have a set payment that you can back up with your agreement. I mean, who’s to blame if the client’s computer crashes when you’re working on your myspace.com page? If there’s a signed list of rules prohibiting you from even turning on the computer, you may be in some trouble! Or, what if, after a week, you haven’t heard a word or seen a penny from the job from the client? If your arrangement is to be paid 48 hours within of the client returning, than you have a valid complaint that will make it that much easier when you have to awkwardly approach them about payment.

SETTING UP A HOUSESITTING AGREEMENT 

When first approached with a housesitting job, find out if the client has a prefab agreement or if they would prefer you to create one. After the initial viewing of the property, take notes of items that may concern you. Ask lots of questions and don’t be afraid to discuss something (why is there a squeegee in the shower? – Some high-maintenance people use them to wipe the droplets off the glass-paneled shower doors); What are the different trash bins for?; Do they recycle?; What is their policy on computer usage?

WHO SHOULD SET UP THE AGREEMENT?

Because I like to be in charge of things, I usually offer to make the agreement up. Once you have one in your computer, you can easily modify it with each housesitting assignment. Make sure you leave spaces for emergency numbers and at the end of the document, have a place for your signature and the client’s. Pay attention to details and make sure you spell the client’s name correctly – Is the last name McDonald, McDonnell or Macdonald??? Any error could invalidate your contract!

KEY POINTS TO ADDRESS IN THE AGREEMENT

( Duties: What is expected of you during your housesitting tour of duty? Are there pets? What is the trash collection policy? How often do the plants need to be watered?
( Emergency Numbers: Make space for emergency numbers like that of the neighbors, plumbers, electricians, vet (if applicable), and the client’s contact number, where they are staying, e-mail address and cell phone numbers.
( Friends or No Friends: Some clients may have an open-door policy towards having friends over – The more the merrier! I had one repeat homeowner insist that I have a barbecue and make sure I have fun! (These are the same ones who let me drive their convertible Saab – Sweet!) Other people desire more privacy and would prefer that nobody else stay at the property. That’s their right – just make sure the rules are clear.
( Liability Issues: If you are driving their car/truck/automobiles, make sure you know where the registration and insurance documents are located. Also, do you need to know about any homeowner’s insurance or renter’s insurance policies? Ask the client. 
( Rates: Okay, now for the touchy part – the moolah! Whether you’re charging by the day, week or month, put it in writing. Maybe highlight it in the contract to make sure it’s not overlooked.

DURING YOUR HOUSESITTING STINT:

While you’re on the job, keep a running list of any questions and comments that you may have concerning the property. For example, if you go to use the clothes dryer and it doesn’t work, take note. If a collect call comes in and you don’t know what to do and accept it, only to find out it’s a wrong number, take note. If you go to change a light bulb and it doesn’t work, take note. If you (and I hope you don’t because it’s a pain in the butt) spill a glass of red wine on the cream-colored carpet, apologize and take note!

Know thy neighbors – they can save your butt in an emergency. During one of my housesitting/petsitting jobs, I had to watch two golden retrievers that, news to me, were runners. I found this out when one raced past me in the kennel like lightening and headed out into the rural neighborhood. I raced around in my car looking for the dog and alerting all of the neighbors that it was loose. They were very helpful and concerned with my situation and helped me look for the wayward canine. After about a half an hour, I found him running against traffic on a two-lane highway with a Steinlager beer bottle in his mouth! I pulled over, grabbed him, took the bottle out of his mouth and shuffled his butt back into the kennel. In the end, it became a funny story around the neighborhood but it was nice to know the neighbors had my back!
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Assignment 4:
HOW TO DECLINE A JOB

Nobody likes to say no to potential income but there’s a fine line when it comes to trusting your gut and looking at your bank account. Instinct and initial impressions are paramount in considering whether you feel comfortable taking a job.
If you have any questionable feelings about the job or the clients, you need to thoroughly evaluate the source of your hesitation. 

WHEN TO DECLINE A JOB

When you initially check out a housesitting job, take many issues into consideration – Who recommended you to the client? Do the potential clients have references? (You do, so they should, too!) Are they hesitant about telling you something, like, about where they’re going? Do they seem to have some secrets? Are they vague about details?

Here’s a list of some “red flags” to consider:
( Intuition – gut instinct will get you far! If your heart and head say no, than you should say “No”.
( Dirty or filthy conditions: Is the house not kept up to your standards (unless you’re totally high-maintenance – then that’s a different story!) Are there stains all over the carpet?  A weird smell coming from the bedroom? Overwhelming clutter and chaos? An out-of-control and unkempt lawn and garden? An overflowing garbage can with the accompanying insects crawling around?
( Bad neighborhood: Do you feel like a drive-by shooting could be a regular occurrence in this neighborhood? Are there houses or apartments nearby that are decrepit (unkempt or are there a lot of boarded-up windows?)
( Too far away or too isolated: If you are uncomfortable about how far the site is from your home or work or you don’t feel secure because it seems to be in the middle of nowhere – take this into consideration. There’s nothing worse than hearing weird sounds when you are all alone in a big house with no neighbors in an unfamiliar area.
( Rules are too strict: Did you not know that you were going to be held under rules similar to a military camp? “No this”, “No that”, “Under no circumstances” may not be what you’re looking for in a job. Even happy-go-lucky people can be turned off by these kind of strict regulations.
( Out-of-control pets:  Is Sparky the dog peeing all over the place? Did you have a full on allergy attack from all the shedded fur – and you don’t have allergies! If you’re not going to have a good time, decline!

HOW TO VALIDATE YOUR FEELINGS:

You can always “Google” someone to see if they’ve been involved in any good or bad activities. Maybe you’ll find out that the client was awarded “Citizen of the Year” in your community last year. Or, maybe, they were on trial for embezzlement last year. Let these factors influence your decision.
Again, asking for references isn’t unreasonable. And when you get the list, call them and follow up. You can learn a lot this way.
If you’re still not sure, maybe take a second look at the site but bring a friend along. They may give you the backup you need or tell you that you’re crazy! That’s what friends are for!

THE DIRTY WORK: SAYING “NO, THANK YOU”

No matter what, always be courteous. Face-to-face meetings are always best – that way you can show your sincerity in person and maybe still be on the recommended list of housesitters in your area. Let’s say that you feel the property is too far away from your home or work – being honest about your feelings will win you points and the client may have friends closer to home that will need a housesitter someday.

If you have no desire to ever see the client again (was it that bad?), then call and say you need to decline the job. You don’t need to state a reason. But let’s say it’s like someone has spinach in his or her teeth – do you want to tell them so they can fix it. It may be hard, but some people don’t know that, say, their house is filthy. You could be doing them a favor. Or they may not realize it reeks of cigarette smoke – they’re used to it. There’s a nice way to say these things and they may be well received. I would want to know!

If you are declining the job because it’s too far away or doesn’t fit into your schedule, maybe you could recommend another housesitter for the client. They’ll appreciate the offer and the favor could be reciprocated in the your favor.

When you need to decline a job, don’t diddle-dawdle about it – tell the homeowners that you’re saying “no” as soon as possible so that they can look for someone else.  Not only is it considerate but it will get the chore off your chest.

Remember, intuition is key, and don’t do anything you don’t feel comfortable doing – life’s not worth it!
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Assignment 5:

RED FLAGS IN THE HIRING PROCESS

After juggling schedules and clearing dates for everyone involved, let’s say you finally set up a time to meet a potential housesitter. Whew! What a relief, you think, after making all the arrangements. The appointed day and time come and you wait. And wait. And wait a little longer. A half an hour goes by and the now-not-so-potential housesitter shows up, laughing off her tardiness to “Oh, I’m always late to everything!”
Major Red Flag!
Unless you don’t mind (or are part of) the portion of society that is always running late, you might want to keep looking for a housesitter. I mean, if she or he is so nonchalant about being at an interview on time, will she or he be the same way when it comes to leaving lights on day and night or caring about your prize-winning orchid collection?

There are several “Red Flags” that homeowners can look for when seeking out someone to watch their most personal and private place – their home.

LACK OF COMMUNICATION

When the housesitter applicant shows up at your house, watch to see if they seem sincerely interested in what you’re saying, especially when you point out important details (For example, sometimes you have to jiggle the front door lock for a couple of minutes before it unlocks or behind which cabinet is the list of emergency numbers.)

If you go through the whole interview and the candidate doesn’t ask you one question, that would raise a red flag! Does her or she just nod to everything you say or reply with “uh-huh”, “uh-huh”? – That’s a red flag!
Make sure you can differentiate between “shy” and “not interested”.

USE YOUR INSTINCT

Just as I tell potential housesitters to use their instinct when checking out a house and its owners, you should do the same – first impressions can be powerful.

Or the candidate could be perfect – just not perfect for your situation. Maybe you’re Jewish and prepare your kosher meals in accordance with that religion’s dietary rules and

the housesitting candidate admits that she could eat barbecued cheeseburgers every night. If you don’t feel comfortable with this, maybe look for someone that shares your views but feel free to recommend the meat-lover to some friends next time they’re searching for someone to watch their pad.

And sometimes, people just don’t click. Personality clashes happen (that’s what makes life so interesting) and take this factor into consideration when making your decision.

REFERENCES DON’T JIVE

If the candidate seems reluctant to give your some references or keeps “forgetting”, you might consider this a red flag. You also might want to reconsider if her top reference is her best friend “Stacey” and the second is her Dad. If you’re having a problem getting a hold of a reference or feel like you’re being “put off”, be persistent. And make sure they know the candidate well and aren’t just doing Uncle Bob’s niece’s friend a favor.

SLOW OR HESITANT TO RETURN DOCUMENTS

If you’ve given the candidate an application or an agreement to fill out, try to provide a deadline that is reasonable enough for them to get the information but allows you sufficient time to look for someone else, if necessary.
If the deadline comes and goes with no reply, kindly call the applicant to see if there is a problem. Maybe he or she is waiting for a reference to call them back to make sure it’s okay to put them on the application. Maybe they faxed it to you and you never got it. Communication is crucial in this kind of situation so never assume that someone is being irresponsible or flaky until you hear the whole story.

HOW TO BREAK THE NEWS SOFTLY

Rejection or saying “no” is always difficult but there are tactful ways to do it. Try to be honest and, if necessary, helpful. If the applicant showed up to meet you and was wearing a revealing tube top, short shorts and no shoes, maybe provide her with some constructive criticism on self-presentation. You may be doing her a great favor.
Always try to provide something nice to say when rejecting someone like, “I was really impressed with what Mr. Jones had to say about you but I think this job is too much of a responsibility for someone like you who is going to school full-time and works 40 hours

a week.” Let them know that you’ll think about them for future jobs (if your really intend to) and that you’ll pass their application and/or information to your friends and colleagues (if you will!).


www.sittercity.com  September, 2007

Assignment 6:
SIGNS OF A GOOD HOUSESITTER

From my experience, finding a good housesitter can be roughly credited to 40 percent references, 40 percent presentation, five percent instinct and five percent luck!
There are many factors to consider in deciding who is going to care for your precious home and its contents. Ideally, you would like to find someone who has style and habits similar to your own – If you’re a neat freak, than whom better to watch your house than another neat freak? If you collect DVDs and the potential housesitter is a movie fan, than you’ve got something to talk about.

Here are some other things to look out for:

ON THE OUTSIDE

Dressing professionally isn’t just reserved for interviews at high-power corporations. Expect the applicant to be clean-cut, dressed job-appropriate (i.e. if you’re going to a horse ranch, Western attire is okay) and arriving with a smile. While a business suit isn’t expected, neither is an outfit that shows too much tummy, booty or cleavage!
If you already haven’t received a list of the applicant’s personal and professional information, he or she should bring it along. Give them bonus points for having a business card!

ON THE INSIDE

Inner beauty shouldn’t be overlooked. Is the candidate polite and cordial? Did they shake your hand when you met? I never grow tired of hearing “Please”, “Thank You” and “You’re Welcome”.
One of my pet peeves with today’s youth (college kids, etc) is the overwhelming overuse of the word “like” and “you guys”. If any sentences resembling the following example come out of their mouth, serious think if you want that person answering your phone or talking to your neighbors! Example: “So, like, do you guys like go on vacation, like, all the time?” “It must be, like, so much fun to be, like, you guys and like travel all over, like, the world.” (It hurts me to write that paragraph!)

Being asked a lot of questions is a good sign that the applicant is interested and actually cares about your rules and beliefs. The types of questions asked could also give you a clue into how experienced the applicant is in housesitting. Inquisitive 
requests like, “What temperature do you like the thermostat set at when you’re not home?” and “What grade of gas do you use in your car?” (given, of course, that you’ve mentioned that the housesitter can use the car) prove that this person is on top of their game. If they ask something like “Do you want me to make the bed before you come home?” indicates that this person may not have done this before.

EXPERIENCE SPEAKS VOLUMES

References are crucial  - and not just to look at. Make sure you follow through and contact the people whom the candidate thinks will give them a glowing review. These insights can help you make a well-thought out decision about the person you’re about to trust your house with.

Reference letters can also be of assistance as they describe the candidate’s good qualities, providing you with a head start when you call the reference. It’s a plus to find out a little bit about the references – there’s a big difference between “George” who is a wanna-be surfer without a steady job and “Mr. Miller” who is an established attorney and has been in the area for 18 years.

ARE THEY TRUSTWORTHY?

Did the applicant pull up in a beat-up car full of dents and a cracked windshield? What does that tell you?

What is their household situation – Do they live with their parents? With roommates? Alone?

Do they have a steady job? Have they been there for a long time? What are the responsibilities of their job?

Have they lived in the area for a long time? Do they know their way around? Do they have a valid drivers license?

The applicant needs to prove to you that they are responsible in their own life in order to show they can be trusted to take care of your home.

Also, do you and the applicant know anyone in common. One of my favorite housesitting stints was a couple that worked upstairs from my mother in a shopping center in a small town in Hawaii. My mother (bless her heart!) was my biggest reference and the one she gave was glowing! The couple also knew where I worked and lived.

MORE  ASSIGNMENTS FOR SITTERCITY.COM 

Write and research article for Sittercity.com as follows and create pitches for more stories:


1) Housesitter or Paying Tenant – What’s the Difference?
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Assignment 1:
HOUSE SITTER OR PAYING TENANT: WHICH ONE IS RIGHT FOR YOU?

Should I look for a house sitter or find someone to rent out my place? This is the number one concern most people have when leaving for an extended length of time, especially if they have pets. In most cases, your main concern in making this decision depends on the length of time you plan on being away. Are you leaving for a week, two weeks, a month, six months? For anything less than six months, a house sitter is probably your best bet in the sense that house sitting is a job whereas if someone is paying your rent or mortgage, they pretty much have full reign of your home.

BENEFITS OF HIRING A HOUSE SITTER

A house sitter is someone you hire to stay at your house (or at least visit often, depending on your agreement) to do all of the necessary duties and errands you need completed while you’re away. Picture them as the substitute of you!  Some of the benefits of having a house sitter:

( Someone will be staying at your house and giving any strangers the impression that someone is living there. It is very comforting to know someone is staying at your house while you’re away!

( As a house sitter is actually hired to take care of your business, you can leave a detailed list of what daily, weekly and monthly duties need to be taken care of while you’re gone. These duties including taking the trash to the street on the designated day, feeding and walking any pets, retrieving the mail and, if necessary, taking care of any bills, driving and/or moving your car around to deter thieves, checking your answering machine and relaying any important messages.


( You can set the rules – if you don’t want anyone to use the hot tub, just say so. If the pool is open to the house sitter and any of his or her guests, let them know. On the other hand, if you rent your house to somebody, they have the freedom to have whomever they like over and the number of people can’t easily be limited as they are the tenants. One of the problems associated with this situation is you are still the homeowner and assume liability.

HOUSE SITTERS ARE EASIER TO FIND AND MORE EAGER TO HELP

Some of the best house sitters are people who will find the job advantageous to their situation. You might find a college student with roommates who may love to have some privacy and quiet time and your house may be the perfect spot.
Sometimes the children of your friends may be good candidates because they have their parents for back up and they know you personally so they have respect for your property.

WHAT IS THE DIFFERENCE IN PAY?

Sometimes a house sitter will do the job just to stay at your house (lucky you) although most of the time a clear concept of how much payment is expected will benefit both parties.
But, let’s say your friends have a 20-year-old daughter who is in college and live with four roommates. She hates the lack of privacy, finals are coming up, but money is tight so sharing a house or room is the best bet at the time. Would she be willing to stay at your $2 million dollar oceanside home for three weeks? You bet! Will she ask for payment? No way! Should you offer compensation although you know you’re doing her a huge favor? Yes – even if it is minimal. And if you’re going on an exotic trip, try to bring back a present to show how much you appreciate her help. It’s a win-win situation – she appreciates the privacy and the nice accommodations and you feel comfortable away from home knowing that someone is taking care of your house.

WHAT TO EXPECT WHEN YOU COME HOME

Ideally, a homeowner/renter who employs a house sitter should expect to find their house the way they left it. The best compliment a house sitter can get is when the owner says “the house looks untouched – are you sure you were here?”  Meanwhile, with your permission, she or he may have been driving your cars, doing their laundry, cooking dinners and having sleepovers. But as long as the towels and sheets are clean, the bed is made, the carpet vacuumed and the windows and doors clean, you can’t complain. It’s an easy mantra – if you use it, clean it. For example, if you use the barbeque, clean the barbeque. Make it sparkle and shine and I bet that next time the homeowners are looking for a house sitter, they will not hesitate to call you!

REASONS WHY YOU MAY WANT A TENANT

If you plan on being gone for more than six months, you may want to find a temporary tenant that will help you with paying your mortgage or rent. The downside to this is that, as tenants, they can change the artwork, furniture arrangements, and you will notice the inevitable wear-and-tear on your house. And for this length of time, it is hard to require people to pay your personal bills, run personal errands and there’s always the out-of-control feeling that may come over you when you’re gone. 
In the instance of finding a paying tenant, the most important concern is communication. Make sure you have a written agreement about every facet of homeownership and your responsibility vs. their responsibility. Leave no stone (or home) unturned!

PITCHES:

1. Setting up a house sitting agreement between the homeowner and the house sitter… What concerns need to be addressed? Who should draw up the contract? How do compensation, duties, restrictions apply in your situation?

2. For potential house sitters:  What should you look for when previewing the home? What questions should you ask? What is the best way to explain to the homeowner when you feel uncomfortable and want to decline the job?

3. For homeowners: Setting the rules! Make sure you are in agreement with your house sitter on issues such as using your home computer, answering your phone (when and how it should be answered), driving you car (yes, the Honda is fine, no the Mercedes in not okay!) and how wiling are you to let them “raid the fridge” i.e. don’t forget about that “hands off” special bottle of expensive champagne you’ve been saving for two years!
